[image: image1.jpg]Southern CrossTen









[image: image2.jpg]Comnonwealth Bark

Greater Port Macquar\e

e Busmesslzw




Disability Friendly Award Application Form
This category is to recognise businesses that have introduced initiatives to ensure their products and services are accessible to people with a disability.

	Business Name:
	

	Awards  Contact Person:
	

	Position:
	

	Premise Address:
	

	Email Address:
	

	Postal Address:
	

	Business Phone:
	

	Mobile Phone:
	



Please describe your business. (200 words or less)

Please describe what initiatives your business has introduced to improve accessibility for customers interested in purchasing your products and/or services who may have a disability.
This could include customers;

· Who are visually impaired

· Who are hearing impaired

· With a physical disability

· With long term illness

· With mental illness or psychological difficulties

· With learning or intellectual disabilities

· With an acquired brain injury

· Who are frail aged

 (500 words or less, bullet points allowed)

This section is for your information only – you do not need to provide any comment or information.  The table below will be used as a guide for the independent judging of the Disability Friendly Business Award and you can use as a self-assessment tool.
Further information is available from ‘A Guide to Small Business-Owners on the Mid North Coast’ Missed Business. http://www.hastings.nsw.gov.au/www/html/4351-missed-business.asp
	CRITERIA
	Please  Tick

	Advertising
	

	Access advantages advertised. For example if you have wheelchair access, include in your promotions and advertising
	

	Store signage. For example clear signage of entrances, exits, reflective glass with safety markings, external signage non obstructive 
	

	Access
	

	Designated Accessible parking space/s
	

	Accessible path to entrance
	

	Accessible main entrance
	

	Entrance and general space free of hazards. (Obstructions, overhanging trees etc.)
	

	Level Access or changes in level clearly visible/obvious/marked
	

	Room for companion to move 
	

	If ramp, ramp is clearly marked
	

	Aisles are uncluttered and wide enough for someone using a walking frame or wheelchair  
	

	Stairs /Lifts
	

	Stairs have securely fixed handrails
	

	Each step has a contrasting colour strip (nosing)
	

	Each step has a solid riser
	

	Tactile Ground Surface Indicators (little round dots) before and after staircase
	

	Lifts able to be operated by people who use a wheelchair
	

	Lifts have Braille buttons
	

	Seating & Service
	

	Companion seating
	

	Rest seating available
	

	Seating at suitable height (easy to rise from )
	

	Service counter – wheelchair access height
	

	Toilets / Bathroom
	

	Accessible toilet provided. Under building laws an accessible toilet is Unisex
	

	Room to close door behind wheelchair
	

	Handrail next to toilet
	

	Hand dryers/towels at accessible height
	

	Emergency call button
	

	Hearing Augmentation
	

	Systems/loops and staff able to advise on use
	

	Guide Dogs
	

	Water available
	

	Rest area available
	

	Doors & floors
	

	Automatic – if not, handles at accessible height and easy to open
	

	Wide enough for someone using a walking frame or wheelchair  to pass through
	

	Floor mats are secure and flush with surrounding floor
	

	Non-slip flooring
	

	Good Service
	

	Clear sight lines between the entry and the counter
	

	Information in Braille
	

	Signage clear and easy to read. (Product pricing labels clear, use of high contrast colours, large print menus)
	

	Able to cater for hearing impaired
	

	Electronic payment systems such as EFTPOS have cords long enough to reach people in a wheelchair 
	

	Staff
	

	Able to assist. (Ask if they would like help, do not assume they need help)
	

	Products and services can be home delivered, if required
	

	Initiative / special service we provide that assists people with a disability
	



Please feel free to attach supporting documentation eg. pictures, reports, diagrams, newspaper articles and photographs.

These will need to be emailed to info@portchamber.com.au clearly indicating your business name and the award category to which they apply.

Signature:
_______________________________________ 

Print Name:
_______________________________________

Please note: emailed applications will not require a signature, but please provide your name.
 
The Disability Friendly Award is an independently judged category, and as part of the judging process, businesses that meet the criteria as finalists will be visited by the Disability Friendly Awards Judges.  Information contained in the Awards Application and any further information supplied will be treated in-confidence between the Port Macquarie Chamber of Commerce Representatives, Disability Friendly Awards Judges and the nominee.
For further information please visit www.portchamber.com.au or ring the Port Macquarie Chamber of Commerce on 02 6583 4412 or email info@portchamber.com.au.
APPLICATION MUST BE COMPLETED AND RETURNED BY 26th JULY 2011 

Contact: Liesa or Katherine at the Port Chamber office 
Fax 02 6583 2766

or email info@portchamber.com.au
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